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AnyWARE Inc. Partners with Award-Winning ShoreTel™ to Bring Next-
Generation VolP Solutions to Central Texas

AnyWARE Inc., an Austin-based telecommunications integrator, today announced it
is partnering with ShoreTel Inc., the leader in enterprise IP telephony, to provide
what PC Magazine dubbed “Best of the Year” next-generation voice and data
systems.

ShoreTel selected AnyWARE as its Austin-based distributor to provide commercial
and government organizations with its award-winning ShoreTel IP PBX platform.

"We are delighted to welcome AnyWARE to the ShoreTel team," said Steve
Timmerman, ShoreTel's Vice President of Marketing. "Unlike traditional phone
systems, IP voice is extremely flexible and provides endless opportunities for
customization and adding value.

“However, this requires intimate knowledge of specific customer needs,” he said.
“‘“AnyWARE is not merely installing our products, but also elevating the business
phone system from a taken-for-granted utility to a productivity-boosting
environment."

AnyWARE'’s specialists provide all components of an enterprise-wide
communications system. They use ShoreTel's award-winning ShoreTel I[P PBX
platform to create cost-effective business phone systems.

ShoreTel’s enterprise-level IP telephony system provides numerous benefits to
companies, including: allowing staff to remain a part of their enterprise’s network
from any location; easy-to-use reconfiguration options when new lines need to be
added or dropped; and voicemail/email convergence.

"ShoreTel's VolIP technology offers businesses of all sizes and geographic
configurations a flexible, reliable telephony system. We were selected for our
extensive experience in IP technology and are excited to be offering the most robust
IP product available,” said Gary Lubbering, AnyWARE's Vice President of Business
Development.

IP voice systems reduce voice signals to standard Internet Protocol data packets,
so conversations can run over data networks. The applications bundled into
ShoreTel’s enterprise-class phone system include advanced mobility features,
voicemail, automated attendant, automatic call distribution, call detail recording,
unified messaging, and desktop call control. Everything is accessed from the same



intuitive Windows-based interface, making the system very easy to use and
manage.



